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Ban khao sét ctia Gy ban nhan dan thanh phé KUWANA

Két qua ban khao sét ban tiéng Viét

ngay 30 thang 11 nam 2020

[gi®i tinh]
% Khong tra 16 (0.9%)
Nam 161 47.5%
N@ 175 51.6%
Khong tra |oi 3 0.9%
Téng 339 100.0% nam (47.5%)
N (51.6%)
[d6 tubil
%
dwéi 15 tudi 1 0.3%
t 16-19 tudi 9 2.7%
tor 20-29 tubi 120 35.4%
tr 30-39 tubi 118 34.8%
tr 40-49 tubi 60 17.7%
t& 50-59 tubi 22 6.5%
tr 60-69 tudi 8 2.4%
trén 70 tudi 1 0.3%
339 100.0%

tr 16-19 tud (2.7%)
tlr 60-69 tudi (2.4%)

tlr 50-59 tudi (6.5%)

tlr 40-49 wéi (17.7%) | tir 20-29 i (35.4%)

120

tlr 30-39 tudi (34.8%)



[Quéc tich]

%
viét nam 110 32.4%
braxin 92 27.1%
philippines 29 8.6%
peru 29 8.6%
srilanca 25 7.4%
trung qudc 23 6.8%
nepal 6 1.8%
quéc gia
khac 25 7.4%
Téng 339 | 100.0%
[Tipo de visto]
%
Visa vinh tru 84 | 24.8%
Visa dinh trd 65| 19.2%
thye tap sinh 63| 18.6%
visa lao dong 51| 15.0%
visa gia dinh 26 7.7%
visa két hon véi ngudi
Nhat 14 4.1%
du hoc sinh 12 3.5%
visa két hén véi ngudi
vinh trd 11 3.2%
loai khac 13 3.8%
Téng 339 | 100.0%

quéc gia khac
(7.4%)

Nepal (1.8%)

trung qudc viét nam (32.4%)

(6.8%)
Sri lanka (7.4%)

Peru (8.6%)

philippines (8.6%)

braxin (27.1%)

loai khac (3.8%)

visa két hén v&i ngudi vinh tra Visa vinh trd

(3.2%)
du hoc sinh (3.5%)

visa két hon v&i ngudi Nhat-@.

visa gia dinh
(7.7%)

visa lao dong
(15.0%)

Visa dinh tr
(19.2%)

thwc tap sinh
(18.6%)



[thé&i gian lwu tra]

%

Dw&i 1 nam 20 5.9%
Tlr 1~Dugi 3
nam 110 32.4%
Tlr 3~Dugi 5
nam 40 11.8%
Tlr 5~Duwgi 10
nam 48 14.2%
T 10~Duwai 20
nam 69 20.4%
trén 20 nam 52 15.3%

Téng 339 | 100.0%

[hinh thirc nha & ]
%

Can ho cho thué 172 50.7%
ki tic cla cong ty 81 23.9%
nha riéng 56 16.5%
Nha cla
huyén,tinh cho thué 20 5.9%
Loai khac 10 2.9%

Téng 339 | 100.0%

Duwéi 1 nam (6.9%)

trén 20 nam
(15.3%)

Tl 1~Duw6i 3
nam (32.4%)
T 10~Duw6i 20

nam
(204%)
néTnu, ZZDUO,I 10 Tl 3~Duw¢i 5
nam (11.8%)

Loai khac
(2.9%)
Nha cda huyén,tinh
cho thué (5.9%)
nhariéng |
(16.5%) |

Can ho cho thué
(50.7%)

ki tdc cda cong ty.
(23.9%)



[ Ban c6 gap véan aé gi vé nha & khong]

%

Khoéng cé van dé gi kho khan ca 237 | 69.9%
Vi van dé& ngudi bao lanh, tién 18... nén viéc thué nha rat khé khan 44 | 13.0%
Vi séng & nha clia cong ty nén néu mét viéc thi sé khdng c6 chd & 20 5.9%
khéng tra duoc tién thué nha 13 3.8%
C6 van dé voi nhivng nguwdi xung quanh 13 3.8%
van dé khac 12 3.5%

tbng 339 | 100.0%

Van dé khéac
(3.5%)
C6 van dé vai nhivng ngudi xung
khong tré dwoc tién thué nha (3.8%)
Vi séna & nha ctia cong ty nén néu mét viéc thi
sé& khong c6 ché & (5.9%)

Vi van dé naudi bao lanh, tién 1€... nén
viéc thué nha rat kho khan (13.0%)

Khéna c6 van dé gi kho
khan ca (69.9%)




[Nhirng khé khan gap phai trong y té]

%
Khéng cé van dé gi kho khan ca 156 | 46.0%
Khoéng thanh thao tiéng Nhat nén khé khan trong viéc di bénh vién 123 36.3%
Khéng biét nhirng bé&nh vién 1am viéc vao ngay nghi va bubi téi mudn 28 8.3%
Vi khéng dwoc thdu hiéu vé bdi canh vén héa,nén khoé chon dwoc bénh vién thich hop 18 5.3%
Khéng cé bao hidm y té 6 1.8%
van dé khac 8 2.4%

Téng 339 | 100.0%

van dé khac (2.4%)
Khéng cé bao hiém y té (1.8%)

Vi khéng dwoc thau hiéu vé béi canh van hoa,nén kho
chon dwoc bénh vién thich hop (5.3%)

Khéng biét nhitng bénh vién lam viéc vao

ngay nghi va budi tbi muén (8.3%) .
Khéng cé van de

gi kho khan ca
(46.0%)

Khéng thanh thao tiéng Nhat nén
kho khan trong viéc di bénh vién
(36.3%)




[vé cac ché dé phuc lei]

c6 biét % khong biét % Téng %
Bao hiémy té 317 | 93.5% 22| 6.5% 339 | 100.0%
lwong hwu 267 | 78.8% 72 | 21.2% 339 | 100.0%
bao hiém cham séc kaigo 103 | 30.4% 236 | 69.6% 339 | 100.0%
Tro cAp cho tré em 179 | 52.8% 160 | 47.2% 339 | 100.0%
Tro cp nudi dwéng tré em (Tro cdp danh
cho gia dinh Me (B8) don than) 102 | 30.1% 237 | 69.9% | 339 | 100.0%
G6i vay nhd khan cap 77 | 22.7% 262 | 77.3% 339 | 100.0%
tro' cAp cho van dé& nha & (Tro cép cho gia
dinh khéng c¢6 kha néng chi tra tién nha) 52 | 15.3% 287 | 84.7% 339 | 100.0%
B co biét B khong biét
B&o hiémy té D
lwong hwu
bao hiém cham séc kaigo
Tro cAp cho tré em |
Tro cip nudi duwdng tré em
Goi vay nhé khan cap
tro cp cho van dé& nha &
0 100 200 300 400



[séng cling con & d6 tubi 0~15 & Nhat]

%
co 148 43.7%
Khdng 191 56.3% ,
Téng 339 | 100.0% c6 (43.7%)

khong (56.3%)

[\vé van @& hoc hanh cua con]

%

Khéng gap van dé gi khé khan ca 68 45.9%
Khoéng biét hodc khéng cé noi gil tré ngan gi¢r khi cé viéc dot xuét 23 15.5%
Khéng cé hodc khdng biét nhitng noi c¢é thé ban bac dwoc khi gép khé khan 22 14.9%
Khoéng cé con trong do tudi di hoc 15 10.1%
Khéng cho con di hoc tréPng mam non duwoc 8 5.4%
Khéng ndm bat dwoc cac théng tin vé van dé nay 1 0.7%
Nhirng van dé khac 11 7.4%

Téng 148 | 100.0%

Nhirng van dé khac (7.4%)

Khéng ndm bat dwoc cac thong tin vé van dé
(0.7%) .

Khéng cho con di hoc trwdng mam non

duwoc (5.4%)

Khéng cé con trong d6 tudi di hoc

Khéng gap van dé gi kho
(10.1%) 9 9

khan ca (45.9%)

Khong c6 hoadc khéng biét nhitng noi
c6 thé ban bac dwoc khi gap khoé khan—
(14.9%) '

22

Khéng biét hoc khong c6 noi gitr tré ngén
gi®r khi c6 viéc dot xuat (15.5%)



[Vvé van dé hoc hanh caa con ]

%

Khéng gap van dé gi khé khan ca 60 | 40.5%
Khéng hé tre dwoc con trong viéc hoc (vi du lam bai tap vé& nha, on bai... ) 34 23.0%
Khéng hiéu rd v& hé théng gido duc cla Nhat (vi du nhw lich hoc cdia trwéng, hoc 1én bac cao hon, hoc
phi...) 16 | 10.8%
Khéng c6 hoadc khdng biét nhivng noi cé thé ban bac dwoc khi gép kho khan 15| 10.1%
Khéng cé con trong dé tudi di hoc 14 9.5%
Khéng ndm bat dwoc cac thong tin vé van dé nay 5 3.4%
Nhirng van dé khac 4 2.7%

tdng 148 | 100.0%

Nhirng van dé khac
(2.7%)

Khéng ndm bat dwoc cac théng tin vé van dé
nay (3.4%) X

Khéng cé con trong dé tudi di hoc

(9.5%)
Khéng gap van dé gi khé khan ca
Khéng c6 hodc khong biét nhivng noi (40.5%)
c6 thé ban bac dwgc khi gap kho khan
(10.1%)

Khéng hiéu rd vé& hé théng gido duc cla 16
Nhéat (vi du nhw lich hoc cla truong,
hoc |én bac cao hon, hoc phi) (10.8%)

Khéna hd tro dwoc con trong viéc hoc (vi du lam bai tap
vé nha, 6n bai) (23.0%)



[Vé cudc séng,sinh hoat tap thé noi khu dan cw ]

%
Chuwa tirng tham gia mét hoat ddng nao 122 36.0%
Chua tirng tham gia nhung néu cé co hdi thi muén tham gia 88| 26.0%
Vi khéng hiéu tiéng Nhat nén khong thé tham gia dwoc 62| 18.3%
C6 dang tham gia cac hoat déng tap thé 56 | 16.5%
Y kién khac 11 3.2%
Téng 339 | 100.0%

Y kién khac (3.2%)

C6 dang tham gia cac hoat dong tap thé
(16.5%)

Chuwa tirng tham gia mét hoat
doéng nao (36.0%)

Vi khana hidn tiéng Nhat nén khang thé
tham gia dwoc (18.3%)

Chua tivng tham gia nhung néu cé co hoi
thi muén tham gia

(26.0%)
*hoat déng do la gi
%
Hoat dong ctia Hoi tw quan trong khu dan cw 23| 41.1%
Hoat dong tinh nguyén 19 33.9%
Hoat dong ctia Hoi phu huynh hoc sinh 16 28.6%
Nhirng van dé khac 5 8.9%
Hoat déng clia Hoi tw quan trong
khu dan cw
Hoat dong tinh nguyén
Hoat déng ctia Hoi phu
huynh hoc sinh
Nhirng van d& khac
0 5 10 15 20 25




[Ban c6 muén tham gia cac hoat dong trao déi van héa véi ngwei Nhat khong?]

%
Muén tham gia nhwng chwa tham gia 173 | 51.0%
Co6 dang tham gia 99 | 29.2%
Khéng mudn tham gia 39| 11.5%
Pa tirng tham gia nhwng bay gio thi khéng 20 5.9%
Y kién khac 8| 24%
Téng 339 | 100.0%

Y kién khac
(2.4%
Da trng tham gia nhung bay gi&
thi khéng (5.9%)
Khéng mudn tham gia
(11.5%)

Muén tham gia nhwng chwa tham
gia (51.0%)

Cé6 dang tham gia
(29.2%)
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[Ban cé dang di lam khéng?]

%

Nhén vién chinh thic 107 31.6%
Nhan vién phai cr (Haken) 69 | 20.4%
Thwc tap sinh 57 16.8%
Lam thém 35 10.3%
Khong di lam (vi du & nha ndi tro'...) 18 5.3%
Kinh doanh déc lap 17 5.0%
Khéng, t6i Ia hoc sinh 15 4.4%
Pang tim viéc 11 3.2%
Bi bénh nén khong thé lam viéc 1 0.3%
No6i dung khac 9 2.7%

Téng 339 | 100.0%

Bi bénh nén khéng
thé lam viéc (2.7%)

Pang tim viéc (3.2%)
Khong, t6i la hoc sinh (4.4%)
Kinh doanh doc lap (5.0%)
Khong di lam (5.3%)

(31.6%)

Lam thém
(10.3%)

Thuwc tap sinh (16.8%)

11

Nhan vién chinh thirc

Nhan vién phai ctr
(Haken) (20.4%)




[Vvé van dé viéc l1am]

%

Khéng gdp van d& gi khé khan ca 211 | 62.2%
Mudn tim céng viéc khac tét hon 41| 12.1%
VAn dé tién lwong (vi du nhw lvong thap, khéng dwoc trad lvong...) 34| 10.0%
Khéng thé giao tiép & noi lam viéc 20 5.9%
Khéng tim dworc viéc 17 5.0%
Y kién khac 16 4.7%

339 | 100.0%

Y kién khac
(4.7%)
Khoéng tim dwoc viéc empreg

Khoéng thé giao tiép & noi lam
viéc (5.9%)

Vén dé tién lwong
(vi du nhw lwong thap, khéng
dworc tra lvong...)(10.0%)

Khoéng gdp van d& gi khé khan ca

Mudn tim cdng viéc khac tét hon (12.1%) (62.2%)
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[viéc tiép nhan thong tin cta thanh phé)

%

Qua céac cau chuyén clia ngwdi quen la ngwdi nwédc ngoai hodc trén cac trang mang

clia nguwdi nwdc ngoai 103 30.4%
Qua céac cau chuyén cta nguwdi quen la ngwoi Nhat hodc trén cac trang mang cla

nguoi Nhat 78 23.0%
UBND thanh phé 76 22.4%
Qua hé théng truyén thdng cta Nhat (vi du tivi, b4o chi, trang cha...) 75 22.1%
Qua hé théng truyén thdng clia cac nuéc khac (vi du tivi, bao chi, trang chd...) 64 18.9%
Qua céc cong ddng, hdi nhém ma ban than dang tham gia 62 18.3%
Khéng ndm bat dugc cac thong tin d6 40 11.8%
Qua cac tb chire hd tro ngwoi nwdc ngoai 34 10.0%
Qua céc to roi dwgc dé trong cAc siéu thi, nha hang ma ngwdi nuwéc ngoai hay dén 25 7.4%
Y kién khac 14 4.1%

Quacaccauchuyéncliangudiqueniangudinusc ngodihosc téncacrang meang clia
nguotnuot ngoal

Quacaccauchuyéncliangudiqueniangudi Nnét hoac trén cac rang mang clia nguoi Nnét
UBND thanh phé
Qua hé théng truyén théng ctia Nhat (vi du tivi, bao chi, trang cha...)
Qua hé théng truyén thdng clia cac nude khdc (vi du tivi, béo chi, trang chd..

Qua cac cong déng, hoi nhém ma ban than dang tham gia

Khéng ndm bét dwoc cac thong tin do

Qua céc td chire hd trg ngudi nuwdc ngoai

Quacée ity i dugt détrong cc siéuthi, nha hangmanguidinudc ngadihay

Y kién khac

[cach thirc truyén tai thong tin dwéi day caa Uy ban nhan dan thanh phé Kuwanal

%
Trang chd ctia Uy ban nhan dan thanh phd 76 22.4 %
Coéng bao kouho kuwana 57 16.8%
Twitter cta Uy ban ndtp 10 2.9%
Khéng xem gi 218 | 64.3%
Trang chi ctia Uy ban nhan dan thanh phé
Céng bao kouho kuwana
Twitter cta Uy ban ndtp 2.8%
Khdéng xem gi
0 50 100 150 200 250



[Trong céc théng béotin ttrc ctia Uy ban nhan dan thanh phé,véi ban diéu gi bén dudi 1a can thiét ?]

Can thiét % khong can thiét % Téng %

C6 ban phién am chi

. 263 77.6% 76 22.4% 339 100.0%
hiragara
C6 van ban viét béng tiéng
Nhat theo cach dé& hiéu 263 77.6% 76 22.4% 339 100.0%
nhét
C6 ban dich bang cac

o = 296 87.3% 43 12.7% 339 | 100.0%

ngén ng nwdc ngoai

B cinthiét W khong can thiét

C6 ban phién am chi hiragara

C6 van ban viét béng tiéng Nhat theo
céach dé hiéu nhat

C6 ban dich bang cac ngdén ngl nwé
ngoai

0 100 200 300 400
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[Dau la thong tin ban can biét nhat tte Uy ban nhan dan thanh phé?]

%
V& van dé sirc khde va y té 161 | 47.5%
V& céc van dé tién thué 123 | 36.3%
CAc van dé trong viéc hoc tiéng nhat 116 | 34.2%
V& van dé gido duc clia con cai 90 | 26.5%
V& cac vén dé thién tai,tham hoa 89 | 26.3%
V& van dé nuéi day con 60 | 17.7%
Vé céc luat lé,quy tac trong cudc sbng 59 | 17.4%
V& cac chwong trinh,event clia khu dan cw 53 15.6%
Khéng c6 yéu cau gi 36| 10.6%
Y kién khac 2 0.6%
Vé van dé strc khoée vay té
V& cac van dé tién thué
Céc van dé trong viéc hoc tiéng nhat
V& van dé gido duc clia con céi
V& céc van dé thién tai.tham hoa
V& van dé nuéi day con
Vé céc luat lé,quy tic trong cudc sbng
V& cAc chuong trinh event clia khu dan cw
Khéng c6 yéu cau gi
ykiénkhac | 0.6%
0 50 100 150
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[Trong sinh hoat hang ngay ban c6 biét nhirng diéu dwéi day khéng?]

tai tham hoa

Lz Khong R
Cé hiét % . % Tong %
biét
Céch phan loai va lich virt rac 323 95.3% 16 4.7% 339 | 100.0%
Phong tuc va céc quy téc trong cudc sbng & Nhat 263 | 77.6% 76| 22.4% 339 | 100.0%
Noi l1anh nan khi xady ra thién tai tham hoa 171 50.4% 168 49.6% 339 | 100.0%
Cac buwéc lanh nan khi gap thién tai thdm hoa 151 44.5% 188 55.5% 339 | 100.0%
Céc céch thire tiép nhan théng tin khi xay ra thién
o 127 | 37.5% 212 62.5% 339 | 100.0%
tai tham hoa
Luat |é giao thong cla Nhat 289 | 85.3% 50 14.7% 339 | 100.0%
B oo B Khéng
Céch phan loai va lich virt rac o
Phong tuc va céc quy téc trong cudc sbng & Nhat
Noi lanh nan khi xay ra thién tai tham hoa
Cac bwéc lanh nan khi gap thién tai thdm hoa
CAc cach thire tiép nhan théng tin khi xay ra thién
Luéat |é giao thong cla Nhat
0 100 200 300 400
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[vé cac ky nang nghe,néi,doc viét tiéng Nhat]

* Kinang nghe

%
1 44 | 13.0%
2 77| 22.7%
3 124 | 36.6%
4 48 | 14.2%
5 46 | 13.6%
Téng 339 | 100.0%
* Ki nang noi
%
1 51| 15.0%
2 100 | 29.5%
3 111 | 32.7%
4 38| 11.2%
5 39| 11.5%
Téng 339 | 100.0%
* ki nang doc
%
1 80 | 23.6%
2 97 | 28.6%
3 107 | 31.6%
4 28| 8.3%
5 27| 8.0%
Téng 339 | 100.0%

5 (13.6%

1 (13.0%)

4 (14.2%
2 (22.7%)
3 (36.6%)
5 (11.5% 1 (15.0%)
4 (11.2%)
2 (29.5%)
3 (32.7%
5 (8.0%
4 (8.3% 1 (23.6%)
3 (31.6%
2 (28.6%)
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[Ban cam thay minh dang gdp khé khan gi vé van dé nao nhat.]

%

V& viéc hoc tiéng nhat 144 | 42.5%
V& van dé gido duc hoc tap cta con cai 41| 12.1%
V& cac van dé thién tai,thdm hoa 30 8.8%
Vé van dé nha & 27 8.0%
V& cong viéc 25 7.4%
V& van dé nu6i day con cai 18 5.3%
V& van déy té 15 4.4%
Vé céac hoat dong & khu dan cw 13 3.8%
Y kién khac 26 7.7%

Téng 339 | 100.0%

y kién khac (7.7%)

V& cac hoat dong & khu dan cw (3.8%)-

V& van dé y t& (4.4%)
A X A A e 0, . ;
Vé van dé nuodi day con cai (5.3% V& vige hoc tiéng nhat
(42.5%)

Vé céng viéc (7.4)

V& van dé nha &
(8.0%)

30 Vé van dé gido duc hoc tap cta con

V& céc vén dé thién tai,thdm hoa —— cai (12.1%)

(8.8%)
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[Khi g&p van dé kho khan ban c6 thé ban bac véi ai?]

%

V@i ban bé,nguwdi quen la nguwoi Nhat 100 29.5%
V@i ban bé,nguwdi quen la nguwoi nwdc ngoai 84 24.8%
gia dinh 76 22.4%
Khéng biét nhitng noi cé thé thdo luan duoc 17 5.0%
Khéng c6 ai c6 thé ban bac cling 16 4.7%
Céc tb chirc hd tro ngwdi nwdc ngoai 15 4.4%
Uy ban nhan dan thanh phé 15 4.4%
Cac thay c6,nhan vién & trwong 1ép cia con 8 2.4%
Y kién khac 8 2.4%

Téng 339 | 100.0%

CAc thay c6,nhan vién & trwong 1op cta con
(2.4%)

Uy ban nhan déan thanh phé (4.4%)
CAc td chirc hd tro ngwdi nwdc ngodi (4.4%)

V@i ban bé,ngudi quen la nguwdi Nhat
(29.5%)

Khéng c6 ai c6 thé ban bac cing (4.7%)

Khéna biét nhivng noi cé thé
thao luan dwoc (5.0%)

76

gia dinh (22.4%) —

V&i ban bé,nguwdi quen la ngwoi nwéc
ngoai (24.8%)
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